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Hi <Lapsed Member Name>,
I was recently notified by A.S.P.E.N. that your membership has lapsed. Those of us here in <Chapter Acronym> – as well as the A.S.P.E.N. national staff – would love to keep you involved. You may not be aware of this but your membership enabled A.S.P.E.N. to accomplish so much this year. For example:

· We were able to continue to address the nationwide drug shortages that impact the care your patients receive by uniting our voices to bring awareness and, ultimately, to work with the FDA on this important issue. 

· We grew and strengthened Sustain™, A.S.P.E.N.’s National Patient Registry for Nutrition Care.
· <Chapter example, if applicable/possible>
This coming year A.S.P.E.N. will bring you first-class education, resources, and most importantly, they will be your advocate on the issues that affect your patients including malnutrition, coding, and drug shortages.  

As a member of A.S.P.E.N. you have access to the following benefits: 

· Advanced Research Information (access to Evidence Analysis Library (EAL)

· Connection with Peers (network with clinicians across the world on ASPENConnect)

· Learn about Best Practices and New Research (annual subscriptions to JPEN and NCP)

· Access to latest Information (Free Lecture of the Month)

· Access to Critical Information (Practice and Research toolkits)

· New Ideas (discounts on registrations for CNW, webinars, bookstore purchases, certification exam)

· Lectures (Clinician’s Compendium to Nutrition Support Therapy)

Additionally, membership in <Insert local chapter name> provides you with many additionally benefits at the local level that include: <Insert a few bullet points of chapter benefits, e.g., annual meetings/presentations with CE credits, dinners/networking opportunities>
I would be happy to answer any questions you may have before you renew. Contact me at <insert chapter leaders’ email address and/or phone number> or A.S.P.E.N.’s Director of Membership & Marketing, Colleen Harper, at colleenh@nutritioncare.org or 301-920-9130.

I hope to welcome you back to the <Chapter Acronym> community!

<Chapter Leader’s Name>

Dear <new chapter member name >,
Thank you so much for joining <insert name of your chapter>!  On behalf of the entire chapter leadership, welcome to your local community of professionals dedicated to improving patient care by advancing the science and practice of clinical nutrition and metabolism.

As a member of A.S.P.E.N. you will have access to the following benefits: 

· Advanced Research Information (access to Evidence Analysis Library (EAL)

· Connection with Peers (network with clinicians across the world on ASPENConnect)

· Learn about Best Practices and New Research (annual subscriptions to JPEN and NCP)

· Access to latest Information (Free Lecture of the Month)

· Access to Critical Information (Practice and Research toolkits)

· New Ideas (discounts on registrations for CNW, webinars, bookstore purchases, certification exam)

· Lectures (Clinician’s Compendium to Nutrition Support Therapy)
The following list includes a sample of the many benefits to becoming a member of <insert name of chapter>:
<Insert list of a few bullet points highlighting benefits of your local chapter, e.g., journal clubs, webinars, annual /bi-annual meetings and presentations with CE credits, networking opportunities/dinners, ASPENConnect chapter websites> 

Feel free to contact the chapter leaders with any questions you may have about membership in <your chapter name>.  Additionally, the A.S.P.E.N. member service staff welcomes your call at 301-587-6315 or info@nutritioncare.org.
We hope to see you at our next chapter event, which is scheduled for <insert name of next upcoming chapter event – date/time>.

We look forward to your involvement in <insert local chapter name>.
Best regards, 

<Insert Chapter leaders including names, emails, phone numbers>
Dear <member name>,
Thank you for renewing your membership in <insert name of your chapter>!  On behalf of the entire chapter leadership, we value your continued membership in our local community of professionals dedicated to improving patient care by advancing the science and practice of clinical nutrition and metabolism.

As a member of A.S.P.E.N. you have access to the following benefits: 

· Advanced Research Information (access to Evidence Analysis Library (EAL)

· Connection with Peers (network with clinicians across the world on ASPENConnect)

· Learn about Best Practices and New Research (annual subscriptions to JPEN and NCP)

· Access to latest Information (Free Lecture of the Month)

· Access to Critical Information (Practice and Research toolkits)

· New Ideas (discounts on registrations for CNW, webinars, bookstore purchases, certification exam)

· Lectures (Clinician’s Compendium to Nutrition Support Therapy)
As a friendly reminder, the following list includes a sample of the many benefits of membership in <insert name of chapter>:
<Insert list of a few bullet points highlighting benefits of your local chapter, e.g., journal clubs, webinars, annual /bi-annual meetings and presentations with CE credits, networking opportunities/dinners, ASPENConnect chapter websites> 

Feel free to contact the chapter leaders with any questions you may have about membership in <your chapter name>.  Additionally, the A.S.P.E.N. member service staff welcomes your call at 301-587-6315 or info@nutritioncare.org.
We hope to see you at our next chapter event, which is scheduled for <insert name of next upcoming chapter event – date/time>.
We look forward to your continued involvement in <insert local chapter name>.
Best regards, 

<Insert Chapter leaders including names, emails, phone numbers>
Hi <Name>,

On behalf of the < name of local chapter >, we would like to extend an invitation for you to join our chapter.  As a member of A.S.P.E.N. national, you are eligible to join your local A.S.P.E.N. chapter at a minimal annual cost.  As a local chapter, < name of local chapter  >  strives to: 

· Promote the highest standards of care in the delivery of nutrition support services; 

· Increase the knowledge of A.S.P.E.N. members and others in the field of clinical nutrition, through both a formal and informal exchange of information at the local level; and 

· Advance local medical community awareness regarding the concept and practice of clinical nutrition. 
The following list includes a sample of the many benefits of membership in <insert name of chapter>:
<Insert list of a few bullet points highlighting benefits of your local chapter, e.g., journal clubs, webinars, annual /bi-annual meetings and presentations with CE credits, networking opportunities/dinners, ASPENConnect chapter websites> 

Also, membership gives you a discount when attending your local A.S.P.E.N. chapter educational conferences and events.  
Our next upcoming local A.S.P.E.N. chapter event is: 

< insert name, date, time of next event > 

To become a member of your local chapter, just do the following: 

If you are an active ASPEN member, you can become a member of your local chapter by going to the following website:

 https://netforum.avectra.com/eweb/Shopping/Shopping.aspx?Cart=0&Site=aspen. 

You can type <name of chapter >  in the search box.  

If you do not wish to pay online, I have also enclosed a chapter enrollment form which you can complete and mail or fax to the national office. Please note that Chapter expiration date will be matched with your A.S.P.E.N. national membership expiration date.  

If you have any questions, you can always contact A.S.P.E.N.’s Customer Service Coordinator, Andrea Cuellar, at andreac@nutritioncare.org or 301-920-9120.

Best regards, 

< insert Chapter Leader name, phone, email >
